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Afio de referencia
2009 2011 2013 2015 2017 2019 | 2021
| Ne encuestas recibidas 353 398 372 316 307 310 | 364
| Tasa de resp 74,32% | 8156% | 77,02% 63,20% 60,55% | 58,94% | 62,01%

Datos de segmentacion

- Ao dereferencia
2009 | 2011 | 2013 2015 2017 2019 2021
o 286 | 371 344 285 260 255 271
42 27 % 31 a7 55 3
25
Sexo :
2009 | 2011 | 2013 2015 2017 2019 2021
Hombre 188 | 219 205 173 177 175 187
Majer 149 | 177 165 143 130 135 177
Perdidos 16 2 2
[ Régimen Juri [ 2017 | 2019 | 2021
[ Fundonario [T173 | 179 | 208
[ taboral [T13a 131 | 1%
[ — MEDIDA ESTADISTICA
1 DESENPEN DEL PUESTO DE TRABAO.. Insatisfaccién en % Satisfaccion en %
2005 2011 2013 2015 2017 2015 201 200 2011 2013 2015 2017 2015 201
1 Conocimiento i 7,08% 4,08% 2,22% 8,31% 13,79% 14,29% 12,47% 89,80% 95,92% 97,78% 91,69% 86,21% 85,71% 87,53% 3,78 4,00 4,21 3,78 3,70 3,72 384
2 i 7,65% 4,86% 3,91% 8,36% 13,24% 11,36% 13,20% 89,52% 95,14% 96,09% 91,64% 86,76% 88,64% 86,80% 3,69 384 4,05 3,73 3,63 3,69 3,78
3 u i 16,43% 7,95% 8,06% 4,44% 10,34% 13,03% 13,85% 81,30% 92,05% 91,94% 95,56% 89,66% 86,97% 86,15% 333 3,68 3,80 3,88 377 3,75 378
4 23,51% 12,63% 15,73% 15,34% 18,90% 16,07% 16,02% 74,50% 87,37% 84,27% 84,66% 81,10% 83,93% 83,98% 3,29 3,49 3,51 3,58 345 3,63 373
5 i 11,05% 6,96% 8,38% 11,18% 13,70% 13,27% 11,29% 86,69% 93,04% 91,62% 88,82% 86,30% 86,73% 88,71% 3,74 3,84 3,83 3,81 372 3,78 3,97
6 11,33% 6,67% 6,18% 7.32% 9,66% 9,12% 10,22% 86,97% 93,33% 93,82% 92,68% 90,34% 90,88% 89,78% 3,63 3,86 3,87 3,81 3,80 393 3,98
7 22,66% 21,59% 16,19% 15,38% 23,10% 25,00% 2044% 73,65% 78,01% 83,81% 84,62% 76,90% 75,00% 79,56% 321 323 345 | 336 | 328 | 329 | 346
 Total Blogue 1. DESEMPENO DEL PUESTO DE TRABAJO 14,25% 9,24% 8,64% 10,04% 14,68% 14,59% 13,93% 83,21% 90,76% 91,36% 89,96% 85,32% 8541% 86,07% 3,53 371 3.82 371 3,62 3,68 379
Piec e o e o Insatisfaccién en % Satisfaccion en %
2005 2011 2013 2015 2017 2015 201 2009 2011 2013 2015 2017 2015 201
8 etc. 31,73% 32,55% 18,36% 18,77% 20,92% 17,61% 25,57% 64,87% 67,45% 81,64% 81,23% 79,08% 82,39% 74,43%
9| Condiciones fscas del gar o rabajo (venlacion,temperatra, aminosidad. espacio para rabapr, oc 3a56% 26.21% 2006% 23.08% 2049% 2109% 2121% 61.02% T3.79% 79.90% T6.2% 79.51% 78.71% 78.79%
0 3 eic) 9925 7.38% 1031% 1150% 5.50% 5.81% 1016% 88.67% 92.62% 89.69% 88.46% 94.06% 94.19% 89.80%
1" R 6.52% 5.63% 5.60% 14.42% 6.27% 9.39% 9.37% 91.50% 94.37% 94.40% 85.58% 93.73% 90.61% 90.63%
2 6.52% 7.42% 1281% 801% 833% 5.50% 838% 90.65% 92.58% 87.19% 91.50% 91.67% 94.50% o1.62%
[ Total Bloqu  TRABAJO 17.85% 15.78% 13.42% 15.16% 12.27% 11.89% 14.89% 79.94% 84.22% 86.58% 84.84% 87.73% 88.11% 85.11%
a P Insatisfaccién en % Satisfaccion en %
2005 2011 2013 2015 2017 2015 201 200 2011 2013 2015 2017 2015 201
13 } 21,53% 10,88% 15,36% 14,61% 18,57% 19,00% 17,24% 72,80% 89,12% 84,64% 85,39% 81,43% 81,00% 82,76%
T 2295% 14.29% 18.52% 2039% 2226% 26.14% 2096% 73.65% 85.71% 81.48% 79.61% 77.74% 73.86% 79.00%
T [Posiidadpa 13.60% 9.11% 1037% 12.90% 14.08% 13.96% 13.48% 81.30% 90,89% 89.63% 87.06% 85.92% 86.00% 86.52%
 Total Bloque 3. 19.36% 11.43% 14.77% 15.98% 18.30% 19.69% 17.22% 75.92% 88.57% 85.23% 84.02% 81.70% 80.31% 82.78%
AT m Insatisfaccién en % Satisfaccion en %
2009 2011 2013 2015 2017 2015 201 200 2011 2013 2015 2017 2015 201
10.90% 5.03% 5.01% - 84.10% 92.97% 94.99% -
22.38% 1155% 1159% 1075% 1515% 1a57% 7% 75.07% 88.05% 88.41% 85.25% Ba81% B5.43% 82.87%
25.21% 13.62% 13.71% 17.02% 17.19% 19.02% 16.48% 71.39% 86.38% 86.29% 82.58% 82.81% 80.98% 8350%
50.71% 26.92% 30.06% 30.64% 33.10% 33.89% 27.02% 47.03% 73.08% 69.945% 65.36% 66.90% 66.11% 72.78%
58.36% 27.06% 28.32% 31.07% 27.97% 32.00% 25.92% 38.53% 72.00% 71.68% 68.73% 72.03% 67.76% 74.08%
20.40% 11.10% 12.99% 12.75% 1018% 1067% 1053% 76.49% 88.86% 87.07% 87.25% 89.80% 85.33% 89.47%
22.95% 10.32% 1487% 17.49% 15.52% 19.07% 13.33% 73.37% 85.68% 85.13% 82.51% 8a.08% 8073% 86.67%
20.08% 18.66% 20.06% 22.97% 28.05% 23.55% 20.16% 61.76% 81.34% 79.9% 77.03% 71.95% 76.45% 75.84%
29.50% 16.14% 17.07% 21.60% 20.95% 22.43% 19.19% 65.97% 83.86% 82.93% 78.40% 79.05% 77.57% 80.81%
o o Insatisfaccién en % Satisfaccion en %
2000 | ;[ o033 [ 015 | s017 | 019 | oom 200 | oo | 2013 | o5 | o7 | 2019 | 20m
[ ] 1190% | so% | 1070% |  o71% | 1100% | 1420% | 1145% 8357% | 9199% | 8930% | 9020% | 8so3% | 8571% | sssow
2 | 1388% | 1101% | o9sew | 877% |  1000% | 13.03% | 123% s187% | 8sgow | 0014% | 9123% | o000% | 8697% | szesw | 364 | 374 | 376 | 378 | 374 | 38 | 3907 |
[Total Blogue s. TRABAJO 1289% | o56% |  1028% | o2a% | 10sa% | 1366% | 1189% 8272% | o0a4% | 8970% | o076% | @va6% | 8634 | ssi1% | 368 | 377 | 3y | 37 | 37 | 380 | 398 |
G D o e o Insatisfaccién en % Satisfaccion en %
2009 2011 203 2015 2017 2015 201 200 2011 2013 2015 2017 2015 2001
E3 Uridad 15.01% 12.99% 1050% 9.93% 10.03% 10.10% 1011% 80.74% 87.01% 89.46% %0.07% 88.97% 85.90% 89.89%
2 10.05% 11.92% 1023% 7.52% 957% 12.70% 1030% 85.55% 88.08% 89.77% 92.48% 90.43% 87.30% 89.66%
27 |Pukdez do  comiscacion con'os resporsable do  Unidad 16.43% 10.21% 10.77% 12.46% 1143% 13.00% .25 77.30% 85.79% 85.23% 87.50% 8857% 86.60% 90.58%
2 935% 725% 8.29% 6.86% 8.83% 10.42% 9.19% 85.80% 92.75% 91.71% 93.10% 91.17% 89.58% 2081%
£ Urivesidad 2181% 15.10% 16.20% 13.95% 12.32% 16.27% 7.67% 75.07% 84.90% 83.76% 86.05% 87.68% 83.73% 9233%
[ Total Blogue 6. T 14.73% 12.29% 12.02% 10.11% 10.63% 13.36% 9.36% 80.91% 87.71% 87.98% 89.89% 89.37% 86.64% 90.64%




Insatisfaccion en % Satisfaccién en %
2009 2011 2013 2015 2017 2019 2021 2009 2011 2013 2015 2017 2019 2021
K s 53,26% 46,48% 58,95% 48,40% 57,36% 43,42% 37,92% 40,23% 53,52% 41,05% 51,60% 42,60% 56,58% 62,08%
a1 6119% 64.96% 6531% 48.28% 55.68% 42,66% 39.70% 31.40% 35.00% 34.60% 51.72% 44.32% 57.34% 60.30%
2 35.13% 2626% 34.85% 38.28% 43.17% 35.23% 33.85% 60.34% 73.74% 65.15% 61.72% 56.83% 64.77% 66.15%
3 4873% 38.03% 45.21% 49.13% 53.18% 49.00% 38.15% 46.74% 61.97% 54.79% 50.87% 46.82% 50.91% 61.85%
au i 39.00% 2073% 20.80% 2083% 23.46% 20.47% 2055% 52.69% 79.07% 79.20% 79.17% 76.50% 79.53% 79.45%
Total Bloque 7. PROMOCION Y DESARROLLO DE CARRERA 47.08% 39.50% 40.89% 41.29% 47.01% 38.09% 3435% 46.29% 60.50% 55.11% 58.71% 52.99% 6151% 65.65%
Insatisfaccion en % Satisfaccién en %
2009 2011 2013 2015 2017 2019 201 200 2011 2013 2015 2017 2019 201
3 2181% 25.97% 30.93% 21.07% 18.35% 1118% 14.29% 73.94% 74.03% 69.07% 78.93% 8165% 88.82% 85.71% 3.7 3.00 201 | 320 | 33 | 356 | 367
2 14.45% 19.42% 25.80% 31.50% 31.03% 2316% 22.58% 7139% 80.58% 74.20% 68.06% 68.97% 76.84% 77.42% 3.41 3.43 311 | 295 | 301 | 319 | 336
a7 29.75% 3235% 34.50% 19.29% 22.69% 2213% 20.29% 65.04% 67.65% 65.50% 80.71% 77.31% 77.87% 79.71% 297 290 283 | 329 | 331 | a1 | 3a
a8 fones, do X 4051% 3687% 31.93% 3151% 30.0% 30.69% 29.00% 52.69% 63.13% 68.07% 68.09% 69.96% 69.31% 71.00% 268 287 295 | 299 | 301 | 306 | 325
a9 Telaci fones, dogi X 5637% 54.15% 52.53% 46.83% 41.13% 39.27% 37.77% 36.83% 45.85% a7.47% 5317% 58.87% 60.73% 62.23% 227 200 247 | 258 | 272 | 276 | o201
o o > 22,66% 2295% 27,06% 22,79% 22,68% 13.95% 14.84% 7337% 77,05% 72,94% 7.21% 7732% 86,05% 85,16% 308 319 305 | 321 | 328 | 3s: | 3e1
a1 [Permisos, icencas, 170% 131% 2072% 462% 358% 2.29% 4.18% 95.75% 98.69% 75.28% 95.38% 96.42% 97.71% 95.82% 397 4.25 320 | 398 | 418 | a2 | axs
a2 i ‘ s6n, lactanci; 28,90% 1339% 2147% 6,62% 7,53% 4,00% 7,58% 60,34% 86,61% 78,53% 93,38% 92,47% 96,00% 92,42% 293 362 33 | 38 | 402 | a1 | 416
Total Bloques. v 27.02% 25.59% 30,96% 22.80% 21,90% 17.86% 18,04% 66.22% 74.01% 69.04% 77.20% 78.10% 82.14% 81,56% 3,06 323 298 | 326 | 33 | 349 | 3s0
Insatisfaccion en % Satisfaccién en %
200 [ 20u [ 2013 [ a5 [ 0w 200 [ 2001 | 2009 200 [ 203 [ so5 [ 2017 2019 2021
Nivel generaldo safisaccion. 10s% | ese% | 1083% | 924 | 1115w 1031 | 1210% [ 7s.6a% 93.06% | 89.07% | o076% | 8885 89.69% 87.88%
I A 18.70% 8.92% 14.69% 16.89% 17.20% 1188% 17.78% 78.75% 91.08% 8531% 83.11% 82.80% 88.12% 82.02%
EE| 5.07% 3.94% 5.19% 6.27% 6.43% 15.69% 7.48% 88.95% 96.06% 94.81% 93.73% 93.57% 84.31% 92.52%
w | 3.68% 2.91% 2.86% 6.62% 3.57% 7.47% 6.35% 94.62% 97.09% 97.14% 93.38% 96.43% 92.53% 93.65%
] - - - 7.64% 11.44% 7.79% 11.11% - - - 92.36% 88.56% 92.21% 88.89%
Total Blogue 9. VALORACION GENERAL 10,62% 5.58% 8.42% 9.35% 9.94% 10,62% 10,96% 84.49% 94.42% 91,58% 90,65% 90,06% 89.38% 89.00%
Insatisfaccion en % Satisfaccién en %
2009 2011 2013 2015 2017 2019 2021 2009 2011 2013 2015 2017 2019 2021
I vision, vao 12.75% 9.38% 14.83% 14.29% 1435% 1637% 16.41% 66.86% 90.63% 85.17% 85.71% 85.65% 83.63% 83.59%
a5 13.60% 9.47% 14.72% 1637% 1531% 15.32% 14.62% 65.16% 90.53% 85.28% 83.63% 84.69% 84.68% 85.38%
) 15.58% 12.41% 19.55% 17.11% 20.95% 18.45% 18.82% 62.89% 87.59% 80.45% 82.89% 79.05% 8155% 81.18%
) scra aci, 12.46% 9.34% 1530% 15.72% 14.95% 15.45% 17.58% 66.57% 90.66% 84.70% 84.28% 85.05% 84.55% 82.42%
=2 9.35% 9.06% 12.83% 13.60% 12.86% 13.25% 14.76% 68.56% 90.94% 87.17% 86.40% 87.14% 86.75% 85.24%
5 ¥ 15.01% 12.07% 17.91% 18.06% 1333% 1631% 19.03% 64.31% 87.93% 82.09% 81.94% 86.67% 83.69% 80.97%
5 13.03% 13.68% 19.25% 20.09% 15.79% 17.20% 18.15% 64.87% 86.32% 80.75% 79.91% 84.21% 82.76% 81.85%
) 13.88% 15.14% 1832% 1830% 17.70% 1652% 19.92% 64.31% 84.86% 81.68% 8170% 82.30% 83.48% 80.08%
) v 15.30% 12.20% 16.86% 19.82% 1435% 15.52% 17.84% 60.91% 87.76% 83.14% 80.18% 85.65% 84.48% 82.16%
5 20.40% 19.01% 22.76% 18.50% 19.52% 21.65% 21.93% 55.81% 80.99% 77.20% 8150% 80.48% 78.35% 78.07%
) o 17.28% 15.05% 19.38% 18.64% 19.42% 19.55% 19.38% 57.79% 84.95% 80.62% 81.36% 80.58% 80.45% 80.62%
Total Bloque 10,38% 12,02% 17.43% 17.31% 16.23% 1686% 18,05% 63.57% 87.58% 82.57% 82.69% 83.77% 83.14% 81,95%
Insatisfaccion en % Satisfaccién en %
2009 2011 2013 2015 2017 2019 201 200 2011 203 2015 2017 2019 201
5 « 563% 6.35% 10.00% 15.22% 5.88% 7.02% 94.37% 93.65% 90.00% 84.78% 94.12% 92.98%
60 571% 6.56% 14.58% 6.38% 6.00% 13.21% 94.09% 93.00% 85.42% 93.62% 94.00% 86.79%
o1 5.56% 9.84% 833% 6.38% 5.88% 16.98% 94.44% 90.16% 9167% 93.62% 94.12% 83.02%
62 K % - de gestién). 5.56% 8.06% 10.20% 10.87% 7.69% 16.67% 94.44% 91.94% 89.80% 89.13% 92.31% 83.33%
SuP 571% 11.48% - - - 94.09% 88.52% - -
63 3 informes, 7.08% 11.29% 6.12% 12.77% 5.88% 14.81% 92.96% 88.71% 93.88% 87.23% 94.12% 85.19%
Total Bloque 10. EVALUACION DE LA ACCION DE LA COORDINACION DE LA CALIDAD EN SU UNIDAD 5.87% 8.92% 9.84% 1030% 627% 13.65% 94.13% 91.08% 90.16% 89.70% 93.73% 86.35%
Insatisfaccién en % Satisfaccién en %
2009 2011 2013 2015 2017 2019 201 200 2011 203 2015 2017 2019 201
64 visién, X Wversidad. 4.25% 133% 2.70% 4.32% 5.93% 7.67% 8.21% 86.69% 98.67% 97.30% 95.68% 94.07% 92.33% 91.79% 381 414 4,07 391 3.88 391 3.95
[ 7.08% 183% 5.46% 5.80% 4.85% 7.21% 8.75% 88.30% 98.17% 94.54% 94.20% 95.15% 92.79% 91.25% 393 4.26 413 | 410 | 408 | a0 | 409
SUP 3.12% 159% 376% 91.78% 98.01% 96.24%
sup . tato 11,61% 511% 9,88% 79,04% 94,89% 90,12%
& 5.07% 831% 10.00% 10.00% 551% 12.50% 12.20% 84.42% 9169% 90.00% 90.00% 90.49% 87.46%
sup o iiidad, iguidad. otc). 13.88% 9.76% 5.14% 79.32% 90.24% 90.86%
[ 7.06% 1336% 12.86% 5.60% 92.98% 86.60% 87.14%
e 4.88% 5.93% 7.43% 1065% 95.12% 90.07% 92.57%
o se fomertan 1043% 1667% 12.76% 13.16% 89.57% 83.33% 87.20%
[Corsidera aue en'a Universidad se desarrolan aciiudes. valores y acluaciones de 5.57% 7.41% 6.73% 7.85% 94.43% 92.59% 93.27%
Total Blogue 11, OPINION GENERAL SOBRE EL SERVICIO / UNIDAD 8.17% 4.60% 6.80% 6.86% 9.67% 9.56% 10,07% 84.90% 95.36% 93.20% 93.14% 90.33% 90.44%
Insatisfaccion en % Satisfaccién en %
200 [ 20u [ 2013 [ a5 [ 0w 2019 | 1 [ 2009 200 [ 203 [ o5 [ 01 2019
ZE| 1 ) [ eeix [ 120% [ 813w | 1061% Y [ naw | 93.30% | 8708 | ouer% | 8939% 91.00%
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